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June 25, 2003

To Whom It May Concern:

Re: Sure Grip Floor Safety Solutions

We have been working with John Medlock and using Sure Grip for almost two years and
have found it to be a very effective method of treating our tile floors for slip resistance.
Since we have started using Sure Grip we have had no claims for slips and falls with
employees or customers.

The main reason I started using Sure Grip was to provide additional protection against
our customers slipping and falling. We apply the product to the floors in the dining room,
wait station, cashier area and public restrooms in all our locations.

The product is cost effective and if the cleaning procedures are followed properly, a
minimal amount of solution is needed to maintain the integrity of the product.

Please feel free to call me with any questions or concerns as I am very pleased with Sure
Grip and the service we receive from John Medlock.

Smcerely,
el )

Ed Tubel

President
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